Citrix Remote Access

Instructions for Windows 7 with Internet Explorer 9

Open Internet Explorer. Click on the Gears icon, and choose internet options.
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Click on the Security Tab, then click on the green check mark, and click on the Sites

button.
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Select a zone to view or change security settings.
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e Enter https://lgcollege.lghealth.org in the “Add this Website to the Zone” Click the Add
button, select the check box for “Require server verification .....”, and then select the

Close button.
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You can add and remove websites from this zone. All websites in
thiz zone will use the zone's security settings.

Add this website to the zone:

Websites:

https:/acollege.lghealth.arg

/| Require server verification (https:) for all sites in this zone:

Close

h A

e Go to https://lgcollege.lghealth.org/

e Login using your network credentials.
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e When you login you will be prompted to install the Citrix Plugin.
e Select the check box for the license agreement and then click on the download button.
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e At the bottom of the window, you are given 3 options, Run, Save, and Cancel. Choose
Run.

= Citrix XenApp - Allow Activ...

Click on the Information Bar (at the top of the page) and select Run ActiveX Control from the menu. Try later
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/€ Citrix XenApp - Allow ActiveX Control - Windows Internet Explorer

Q‘.\ 2~ I@ hitp://servername.domain.com/ Citrix/XenApp/clientDetection/nativeClientl

2 | (@ Citrix XenApp - Allow ActiveX Control
% This website wants to run the following add-on: ‘Citrix Helper Control’ from 'Citrix Systems'.
Run ActiveX Control i

What's the Risk?

Mere informatien
Problems downloading? Iry downloading

j Enabling the ActiveX control will allow the client to run on your computer. More information on security...
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e A pop up box will appear. Click on the Yes button and the program will begin to install.

Citrix online plug-in installation
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e Click on the OK button after the install x

Citrix online plug-in installation

@ Installation completed successfully.
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e At the bottom of the toolbar, choose Allow

Allow ActiveX Control

Click on the Information Bar (at the top of the page) and select Run ActiveX Control from the menu.

Try later
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¥ This website wants to run the following add-on: 'Citrix Helper Control' from 'Citrix Systems',
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Problems downloading? Try downloading the software again.

) Enabling the ActiveX control will allow the client to run on your computer. Mare information or

This webpage wants to run the following add-on: ‘Citrix Systems, Inc' from 'Citrix Systems, Inc.'.  What's the risk?

e At the new pop up message, check the check box not to show the warning again, and

then click on the allow button.
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A website wants to open web content using this
program on your computer

This program will open outside of Protected mode. Internet Explorer's

Protected mode helps protect your computer. If you do not trust this
website, do not open this program.
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